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COPING WITH SYMPTOMS CHECKLIST

Philip T. Yanos, Ph.D. & Edward L. Knight, Ph.D.
INTRODUCTORY QUESTIONS
I’m now going to ask you some questions about problems that you may have experienced in the last 12 months.

→

1. In the past 12 months (i.e., from _____ until now) have you ever felt tense, nervous or anxious?

(1) Yes 
(2) No

If yes:

1.1. How often have you been aware that something (e.g., a stressful event) has “set you off” or triggered you to feel tense, nervous or anxious?




      

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often
1.2 How often have you been aware of the “early signs” or “warning signs” of experiencing tenseness, nervousness or anxiety?










(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often

1.3. How often do you think or do things to try to deal with feeling tense, nervous or anxious?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often

  
→
2. In the past 12 months (i.e., from _____ until now) have you ever felt depressed, a lack of energy, or a lack of enjoyment?











(1) Yes 
(2) No

If yes:

2.1. How often have you been aware that something (e.g., a stressful event) has “set you off” or triggered you to feel depressed?






      

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often
2.2. How often have you been aware of the “early signs” or “warning signs” of feeling depressed?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often

 
2.3. How often do you think or do things to try to deal with feeling depressed?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often

  
→
3. In the past 12 months (i.e., from _____ until now) have you ever felt too excited, manic, or hyper (even for a short time)?







  


(1) Yes 
(2) No

If yes:

3.1. How often have you been aware that something (e.g., a stressful event) has “set you off” or triggered you to feel too excited, manic, or hyper?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


3.2. How often have you been aware of the “early signs” or “warning signs” of feeling too excited, manic or hyper?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often
3.3. How often do you do think or things to try to deal with feeling too excited, manic, or hyper?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


→
4. In the past 12 months (i.e., from _____ until now) have you ever had convincing beliefs or unusual ideas that other people don’t believe are true (for example that someone is trying to hurt you, or that the TV is talking about you) at any time (even for a short time)?




(1) Yes 
(2) No 










If yes:

4.1. How often have you been aware that something (e.g., a stressful event) has “set you off” or triggered you to having this problem?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


4.2. How often have you been aware of the “early signs” or “warning signs” of having this problem?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


4.3. How often do you think or do things to try to deal with this problem?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


→
5. In the past 12 months (i.e., from _____ until now) have you ever heard voices/sounds that other people can’t hear at any time (even for a short time)?





(1) Yes 
(2) No 










If yes:

5.1. How often have you been aware that something (e.g., a stressful event) has “set you off” or triggered you to hearing voices/sounds?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


5.2. How often have you been aware of the “early signs” or “warning signs” of hearing voices/sounds?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


5.3. How often do you think or do things to try to deal with hearing voices/sounds?

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


_________________________________________________________________________________

Ask relevant coping sections below for each symptom type experienced in the past 12 months. 
_________________________________________________________________________________

IF RESPONDED “YES” TO ANXIETY IN THE PAST 12 MONTHS
I’m going to read and show you a list of things that you might have done to deal with feeling tense, nervous or anxious in the past 12 months.  For each item on the list, tell me if you used it never, once or twice, sometimes, or often to deal with feeling anxious in the last 12 months.

A1. Think about things that take my mind away from it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A2. Do breathing or relaxation exercises. 

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A3. Do physical exercise (e.g., jogging).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A4. Drink tea, coffee or soda (with caffeine).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A5. Take prescribed medication or meet with a doctor to talk about changing or getting new medication.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A6. Talk to people about the problem.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A7. Take a drink (wine, beer or liquor) or use drugs.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often 




A8. Try to look at it objectively instead of emotionally.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A9. Use “self-talk” to encourage myself (e.g., think it’s not so bad, or remind myself to do my best).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A10. Wish it would stop.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often 




A11. Do activities to calm myself down (e.g., listen to the radio or watch TV, go for a walk.).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A12. Try not to think about things that are making me nervous.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A13. Try not to let it bother me.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A14. Smoke cigarettes.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A15. Get away from people (i.e., isolate myself).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A16. Lie down and take a nap.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A17. Stay away from what I’m nervous about.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A18. Drink herbal tea or decaf coffee.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



A19. Something not listed here_________________________________________________________

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



Helpful-A: How helpful are the things you do in helping you to deal with this problem?

(0) Not at all 
(1) A Little Helpful
(2) Somewhat Helpful
(3) Very Helpful


Which strategy is most helpful?______________________________________________________

IF RESPONDED “YES” TO DEPRESSION IN THE PAST 12 MONTHS
I’m going to read and show you a list of things that you might have done to deal with feeling depressed, lacking energy or lacking enjoyment in the last 12 months.  For each item on the list, tell me if you used it never, once or twice, sometimes, or often to deal with this problem in the last 12 months.

D1. Watch television or listen to the radio to distract.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D2. Take prescribed medication or meet with a doctor to talk about changing or getting new medication.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


D3. Get away from people (i.e., isolate myself).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D4. Engage in enjoyable activities to lift my spirits.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D5. Take a drink (wine, beer or liquor) or use drugs.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


D6. Talk to people about the problem.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often




D7. Do nothing about it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often




D8. Exercise or increase activity level in other ways (e.g., clean the house).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often




D9. Wait for it to pass. 

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D10. Feel disappointed or get down on myself.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D11. Concentrate on what there is to enjoy or think about positive things.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D12. Figure out why I’m depressed.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D13. Recognize unrealistic thoughts and evaluate if things are worth worrying about.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D14. Just accept it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D15. Express feelings (e.g., cry or scream).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D16. Wish I weren’t so emotional.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D17. Just stay in bed.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D18. Try not to think about things that are making me depressed.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



D19. Something not listed here_________________________________________________________

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



Helpful-D: How helpful are the things you do in helping you to deal with this problem?

(0) Not at all 
(1) A Little Helpful
(2) Somewhat Helpful
(3) Very Helpful


Which strategy is most helpful?______________________________________________________

IF RESPONDED “YES” TO MANIA IN THE PAST 12 MONTHS
I’m going to read and show you a list of things that you might have done to deal with feeling too excited, manic or hyper in the past 12 months.  For each item on the list, tell me if you used it never, once or twice, sometimes, or often in the past 12 months.

M1. Go along with it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M2. Do something to distract myself from it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M3. Enjoy the feeling.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M4. Take prescribed medication or meet with a doctor to talk about changing or getting new medication.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M5. Talk to people about the problem.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M6. Buy things.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M7. Watch TV.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M8. Pull back and go into a calming routine so that it doesn’t get out of control.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M9. Express feelings (e.g., cry or scream).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M10. Tell myself I need to slow down.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M11. Monitor my mood and try to catch myself so that it doesn’t get out of control.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M12. Talk myself into relaxing.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M13. Take a walk. 

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M14. Accept that it happens.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M15. Get away from people (i.e., isolate myself).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M16. Take a drink (wine, beer or liquor) or use drugs.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M17. Engage in casual sex (not with a partner).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



M18. Something not listed here________________________________________________________

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


Helpful-M: How helpful are the things you do in helping you to deal with this problem?

(0) Not at all 
(1) A Little Helpful
(2) Somewhat Helpful
(3) Very Helpful



Which strategy is most helpful?______________________________________________________

IF RESPONDED “YES” TO CONVINCING BELIEFS IN THE PAST 12 MONTHS
I’m going to read and show you a list of things that you might have done to deal with having convincing beliefs that other people don’t believe are true in the past 12 months.  For each item on the list, tell me if you used it never, once or twice, sometimes, or often to deal with this problem in the past 12 months.

B1. Smoke cigarettes.











(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often
B2. Take prescribed medication or meet with a doctor to talk about changing or getting new medication.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B3. Don’t talk to anyone about it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B4. Talk to people about the problem.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B5. Do nothing.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B6. Think of a fantasy to forget about it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B7. Remind myself that the thought is wrong or think that it’s just not rational.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B8. Check outside information (e.g., ask others) to see if it makes sense.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B9. Listen to music or watch TV.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B10. Do activities to distract (e.g. go for a walk).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B11. Wait until it passes. 

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B12. Try to think of something else.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B13. Don’t pay attention to it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B14. Express feelings (e.g., cry or scream).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B15. Try to hurt myself or get violent.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B16. Monitor my thoughts to make sure they don’t get out of control.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



B17. Something not listed here________________________________________________________

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



Helpful-B: How helpful are the things you do in helping you to deal with this problem?

(0) Not at all 
(1) A Little Helpful
(2) Somewhat Helpful
(3) Very Helpful


Which strategy is most helpful?______________________________________________________

IF RESPONDED “YES” TO HALLUCINATIONS IN THE PAST 12 MONTHS
I’m going to read and show you a list of things that you might have done to deal with hearing voices/sounds that other people can’t hear in the past 12 months.  For each item on the list, tell me if you used it never, once or twice, sometimes, or often to deal with this problem in the past 12 months.

H1. Smoke cigarettes.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H2. Take a drink (wine, beer or liquor) or use drugs.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H3. Refocus my attention onto an object or meditate to make the voices/sounds go away.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H4. Take prescribed medication or meet with a doctor to talk about changing or getting new medication.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H5. Talk to people about the problem.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often


H6. Write down or repeat calming statements to myself (e.g., “this will pass”).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H7. Get away from people (i.e., isolate myself).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H8. Do nothing (just listen to them).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H9. Express feelings (e.g., cry or scream).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H10. Try to hurt myself or get violent.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H11. Listen to music loudly.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H12. Wait until it passes. 

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H13. Try to think of something else.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H14. Don’t pay attention to it.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H15. Do activities to distract (e.g., watch TV, go for a walk).

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H16. Monitor them to make sure they don’t get out of control.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H17. Tell the voices or sounds to go away.

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



H18. Something not listed here________________________________________________________

(0) Never 
(1) Once or Twice 
(2) Sometimes 

(3) Often



Helpful-H: How helpful are the things you do in helping you to deal with this problem?

(0) Not at all 
(1) A Little Helpful
(2) Somewhat Helpful
(3) Very Helpful


Which strategy is most helpful?______________________________________________________

SCORING GUIDE
If yes to Anxiety:

Problem-Centered Subscale: A2___ + A3___ + A5___ + A6___ + A8___ + A9___ = Raw Score ____

Mean Problem-Centered Anxiety Score = Raw Score___ ÷  6 = ____

Neutral Subscale: A1___  + A11___ + A12___ + A13___ + A16___ + A18___ = Raw Score ____

Mean Neutral Anxiety Score = Raw Score___ ÷  6 = ____

Avoidance Subscale: A4 ___  + A7___ + A10___ + A14___ + A15___ + A17___ = Raw Score ____

Mean Avoidance Anxiety Score = Raw Score___ ÷  6 = ____

If yes to Depression:

Problem-Centered Subscale: D2___ + D4___ + D6___ + D8___ + D11___ + D12___  + D13___= Raw Score ____

Mean Problem-Centered Depression Score = Raw Score___ ÷  7 = ____

Neutral Subscale: D1___  + D9___ + D14___ + D18___ = Raw Score ____

Mean Neutral Depression Score = Raw Score___ ÷  4 = ____

Avoidance Subscale: D3 ___ + D5___ + D7___ + D10___ + D15___ + D16___ + D17___ = Raw Score ____

Mean Avoidance Depression Score = Raw Score___ ÷  7 = ____

If yes to Mania:

Problem-Centered Subscale: M4___ + M5___ + M8___ + M10___ + M11___ + M12___  = Raw Score ____

Mean Problem-Centered Mania Score = Raw Score___ ÷  6 = ____

Neutral Subscale: M2___  + M7___ + M13___ + M14___ = Raw Score ____

Mean Neutral Mania Score = Raw Score___ ÷  4 = ____

Avoidance Subscale: M1 ___ + M3___ + M6___ + M9___ + M15___ + M16___ + M17___ = Raw Score ____

Mean Avoidance Mania Score = Raw Score___ ÷  7 = ____

If yes to Unusual Beliefs:

Problem-Centered Subscale: B2___ + B4___ + B7___ + B8___ + B16___ = Raw Score ____

Mean Problem-Centered Beliefs Score = Raw Score___ ÷  5 = ____

Neutral Subscale: B9___  + B10___ + B11___ + B12___ + B13___ = Raw Score ____

Mean Neutral Beliefs Score = Raw Score___ ÷  5 = ____

Avoidance Subscale: B1 ___ + B3___ + B5___ + B6___ + B14___ + B15___ = Raw Score ____

Mean Avoidance Beliefs Score = Raw Score___ ÷  6 = ____

If yes to Hallucinations:

Problem-Centered Subscale: H3___ + H4___ + H5___ + H6___ + H16___ + H17___ = Raw Score ____

Mean Problem-Centered Hallucinations Score = Raw Score___ ÷  6 = ____

Neutral Subscale: H11___  + H12___ + H13___ + H14___ + H15___ = Raw Score ____

Mean Neutral Hallucinations Score = Raw Score___ ÷  5 = ____

Avoidance Subscale: H1 ___ + H2___ + H7___ + H8___ + H9___ + H10___ = Raw Score ____

Mean Avoidance Hallucinations Score = Raw Score___ ÷  6 = ____

Overall Problem-Centered Coping: 

Add Mean Problem-Centered Scores for All Sections Completed________________________ ÷ Number of Sections Completed__________________ = ____________

Overall Neutral Coping: 

Add Mean Neutral Scores for All Sections Completed________________________ ÷ Number of Sections Completed__________________ = ____________

Overall Avoidance Coping: 

Add Mean Avoidance Scores for All Sections Completed________________________ ÷ Number of Sections Completed__________________ = ____________

Coping with Symptoms of Severe Mental Illness: Guide to the Measure

Philip T. Yanos, Ph.D. & Edward L. Knight, Ph.D.

Coping strategies are assessed within the context of 5 symptom areas:

1) Tenseness/Nervousness 

2) Depression/Lack of Energy/Lack of Enjoyment

3) Unusual Beliefs/Paranoia

4) Hearing Voices/Confused Thinking

5) Over-excitement/Mania

Coping items correspond to 3 categories of coping strategies: 

1) Problem-Centered: Behavioral and cognitive problem-centered actions, social support efforts, prescribed medication use, and “active” distraction efforts (e.g., refocusing techniques). 

2) Neutral: Behavioral and cognitive distraction efforts (except for “active” methods such as refocusing), use of non-addictive substances (e.g., decaf coffee or herbal tea), emotional acceptance strategies. 

3) Avoidance: Behavioral and cognitive avoidance strategies, use of addictive substances (cigarettes, alcohol, drugs), use of caffeinated substances for anxiety or mania, “going along with symptom”, emotional outburst or resignation, social withdrawal, doing nothing. 

These categories were created to represent the complexity of coping among persons diagnosed with severe mental illness as reflected by our previous research and the literature (see attached list of articles).  Although Problem-Centered and Avoidance roughly correspond to the classic dichotomy of Problem-Centered and Nonproblem-Centered, Neutral was created to reflect the important role of distraction, which it seemed inappropriate to include with maladaptive strategies such as acting violently or using alcohol.  Certain distraction efforts that are actively pursued to eliminate a symptom (e.g., meditative efforts such as “refocusing”) are now also categorized as Problem-Centered.

Scoring:

Coping items are administered for each symptom that the respondent has experienced within the last 12 months.  The frequency with which each coping item has been used is coded as either Not At All, Once or Twice, Sometimes, and Often.  Since the number of items varies for each coping area varies, mean scores representing frequency and number of problem-centered/adaptive, neutral and avoidance/maladaptive coping strategies used will be computed for each symptom area.  Overall scales for problem-centered/adaptive, neutral and avoidance/maladaptive coping will also be constructed by computing the mean of scores for all symptom subscales.

Example: An individual responding positively to having experienced tenseness/nervousness, mania and hallucinations in the past 12 months will be administered coping items for each of these symptom areas.  His responses will lead to the computation of separate problem-centered/adaptive, neutral and avoidance/maladaptive scales for each of these symptoms, as well as overall scales of problem-centered/adaptive, neutral and avoidance/maladaptive coping.

Additional Items:

Additional items have been included to broaden the clinical applicability of the measure.  These items assess level of awareness of warning signs, overall use of coping, perceived helpfulness of coping strategies used, and strategy perceived as most helpful.    

For information on psychometric properties and development, see:

Yanos, P. T., Knight, E., L., & Bremer, L. (2003).  A new measure of coping with symptoms for use with persons diagnosed with severe mental illness. Psychiatric Rehabilitation Journal, 27, 168-176.

